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GENERAL INFORMATION - Continued
(AVA Special Services Performed by the Company for Customers at a Charge - Continued
1. Special Services at Cost - Continued
(E) Inspect or clear drips on the service pipe beyond the point of service termination;
(F) Install service lines, service connections, and appurtenant facilities in addition to those
required under General Rule 111 3 (C) (3).
(G) Change an existing customer's service configuration from multiple-meter to a single-
meter configuration, including all costs associated with removing and upgrading meter(s).
(H) Provide a meter or auxiliary metering equipment not normally furnished by the Company
and not required for billing the customer's service, including meter upgrades and
furnishing of equipment that permits remote reading of the meter.
2. Definition of Cost

The cost to be charged for the furnishing of the special services listed in Paragraph 1.
"Special Services at Cost", consists of the following elements of cost where applicable.

(A)
(B)
(©
(D)
(E)
(F)

(G)

Labor of the Company organization unit involved at average payroll rate plus related
expenses and indirect costs. Overtime and Sunday rates will be charged where applicable;
Material at the average actual storeroom price plus 7.5% for handling cost (Sales Taxes
to be added where applicable);

Use of transportation vehicles at rates covering operation, maintenance, carrying charges
and taxes;

Contract work and sundry vendors' bills at invoice cost, including any taxes contained
therein;

Use of large tools and equipment at rates covering operation, maintenance and carrying
charges;

Corporate overhead for the above five defined costs (A through E) at: (a) 10% for
engineering and drafting, unless the labor cost for those services is separately stated or was
already charged on a prior invoice, (b) 14% for construction management, if applicable, and
(c) 3% for administration;

Salvage credit at storeroom price of materials reduced by salvaging cost, or at junk value.

The above-described costs, where applicable, shall be increased to reflect the percentage Increase
in Rates and Charges, as explained in General Information Section VIII and shown on the related
Statement.

(General Information - Continued on Leaf No. 118)

Issued By: Robert Hoglund, Senior Vice President & Chief Financial Officer, 4 Irving Place, New York, N. Y. 10003
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