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Meter Reading and Billing Period

Thirty days is considered a month for billing purposes. In the ordinary course of business,
meters are scheduled by the Company to be read and bills are rendered monthly (approximately
30 days). The Company prepares such schedules in advance. The Company reserves the right
to read meters and render bills at any other interval of time. The Company shall attempt to
obtain an actual meter reading for each scheduled meter reading for each Customer account by a
visit to the Customer’s premises. In the case of non-residential Customers, the visit shall be
between 8 a.m. and 5 p.m. on a business day.

Where the Company has billed a non-residential Customer’s account based on the readings of a
remote registration device for six consecutive months, the Company shall, at the time of every
subsequent reading attempt and, until successful, try to gain access to and read the meter.

Billing of Changesin Ratesand Proration of Monthly Ratesand Charges

Unless otherwise specified under this Rate Schedule, the following provisions will apply to
billing of change in rates and proration of monthly rates and charges:

a. Rates and charges shall apply to service rendered on and after the effective date of those rates
and charges. The rates and charges will be prorated when there is a change in rates and
charges on the basis of the number of days of service rendered before the effective date and on
and after the effective date related to the total number of days in the billing period.

b. Monthly rates and charges, except for those assessed per MIb, will be prorated when the
Company renders a bill for other than a 30-day period on the basis of the number of elapsed
days divided by 30.

Where Usage Charges are subject to Mlb rate blocks, the humber of MIb of usage within the
first rate block and each succeeding rate block will be prorated on the basis of the number of
elapsed days divided by 30 before any remaining Mlb usage is allocated to the succeeding rate
block(s).
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