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GENERAL RULES 

 

18. Special Services Performed by the Company at a Charge – Continued 

 

17.8 Community Choice Aggregation (“CCA”) Program - Continued 

 

17.8.2 - Continued 

 

b. After each municipality has entered into a CCA contract with an ESCO, the Company shall 

transfer Customer-specific data to the municipality or CCA Administrator within five days 

of receipt of a request to support the mailing of opt-out notices.  The data shall include all 

Customers in the municipality eligible for opt-out treatment based on the CCA and the 

requirements of the April 21, 2016 Order issued in Case 14-M-0224. The data should include: 

 

1. Customer of record’s name 

2. Mailing Address 

3. Primary Language (if available from the Company’s billing system) 

4. Any Customer-specific alternate billing name and address 

 

c. After the opt-out process has been completed, the Company shall transfer account numbers 

for eligible Customers that did not opt-out to the ESCO providing service within five days of 

receipt of a list of Customers that opted out. These account numbers may be transmitted via 

electronic mail in secured, encrypted spreadsheets, through access to a secure website, or 

through other secure methods of transfer. 

 

There are no charges for the above data described in (b) and (c) as reflected on the Statement 

of CCA Data Access Fees. 

 

d. Upon request by the municipality or CCA Administrator the Company will transfer the 

Customer data in (b) to the requestor within five days of the request for CCA eligible 

customers that became Customers of the Company since the last eligible customer list was 

provided and were not on a previous eligible for opt-out list.  After the opt-out process has 

been completed for those customers, the Company will provide account numbers for 

Customers that did not opt-out as described in (c).  These eligible Customer update lists will 

be provided without charge. 
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