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Issued in compliance with Commission Order issued May 18, 2017 in Case 16-W-0259
IX. LAWN SPRINKLER SERVICES - RULES AND REGULATIONS (continued)

3.1. The Company will not replace the service line which is inadequate to supply an underground
lawn sprinkling system supplied from an outside hose bib or sill cock.

3.2. Customers requiring an additional supply of water for such purpose will be obligated to apply
for Lawn Sprinkler Service pursuant to Service Classification No. 4, found in this Section IX,
Subsection B.

4. The customer shall install an approved double check valve (DCV) or a reduced pressure zone device
(RPZ) on the customer’s service line in accordance with the New York State Health Department
guidelines regarding cross connection control, and as described under Section VI, Subsection J.

5. Meters may be read monthly or quarterly at the option of the Company.

D. Applicable to All Lawn Sprinkler Service.

1. Inthe event of an emergency, the Company may discontinue the service.

2. The Company shall have the right to determine the size of the service line and the size of the meter.
2.1. The Company will furnish and install a meter not to exceed 2” to record the quantity of water

consumed.

3. No cross-connections will be permitted between the lawn sprinkling system and service line and any
pipes supplying water for other purposes.

4. A charge of $50.00 will be made for inspecting the installation to be made by the customer.

5. The Company may terminate water service for violation of water use restrictions.

6. The Company will read and/or remove the water meter at the end of the season.

7. The Company will issue a bill for the service which will be payable upon receipt by the customer.

8. The Company will transfer any unpaid balance from a Lawn Sprinkler Account to the General
Service Account and initiate disconnect procedures as identified in Section V1.

9. In the case that the customer does not have a general service account, the balance due will be
forwarded to a collection agency.
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