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SECTION 4- Rate & Charges 

4.1 Fees & Surcharges 

4.1.1 Rates for Company Prepaid Calling Card Service and PIN-less Calling Service via 
local access and toll free number are not same.  All calls made via toll free (800 or 
888) number will incur an additional cost up to US$0.05 per min on top of the rate 
via local access number. 

4.1.2 For calls made from Payphone, a dial around surcharge of US$0.99 per call 
will be added to any completed toll-free 800 or 888 type call placed from a public 
or semi- public payphone. 

4.1.3 It may include daily maintenance fee up to $0.15 per day after first use. 

4.1.4 All rates, fees, and surcharges are subject to change without prior notice, 
Customer may call to Customer service for current rate and charges. 
Advertised minutes and voice prompted minutes, less reductions for fees 
and surcharges, are only received on a single call. 

4.1.5 Billed in one minute increment 

4.1.6 Specialized Pricing Arrangements 
Customized service packages and competitive pricing packages at 
negotiated rates may be furnished on a case-by-case basis in response to 
requests by Customers to the Company for proposals or for competitive 
bids. Service offered under this tariff provision will be provided to 
Customers pursuant to contract. Unless otherwise specified, the regulations 
for such arrangements are in addition to the applicable regulations and 
prices in other sections of the tariff. Specialized rates or charges will be 
made available to similarly situated Customers on a non-discriminatory 
basis. The Commission will be notified of any special pricing contracts prior 
to implementation. 

4.1.7 The Company may, from time to time, make promotional offerings to 
enhance the marketing of its services. These offerings may be limited to 
certain dates, times and locations. 
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