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Prepaid Calling Card Service- A card issued by the Company, containing an
Authorization Code which identifies a specific Prepaid Account of Telecom Units, which
enables calls to be processed, account activity to be logged, and balances to be
maintained, on a prepayment basis. A Calling Card Call which is dialed by the Customer
and may or may not require intervention by an attended operator position to complete.

Prepaid Pin-less Calling Service - Company bundles the customer’s phone number to
an Authorization Code which identifies a specific Prepaid Pin-less Calling Service
Account of Telecom Units, which enables calls to be processed, account activity to be
logged, and balances to be maintained, on a prepayment basis. By using the Company
local access or toll-free number, Customer is prompted by an automated voice
response system to direct enter the terminating telephone number without inputting an
Authorization Code.

Resp. Org - Responsible Organization or entity identified by a Toll-Free service
Customer that manages and administers records in the toll free number database and
management system.

Telecom Unit - A measurement of telecommunications service equivalent to one
minute of usage between any two points within the State of New York.

Telecommunications - The transmission of voice communications or, subject to the
transmission capabilities of the services, the transmission of data, facsimile, signaling,
metering, or other similar communications.

Underlying Carrier - The telecommunications carrier whose network facilities provide
the technical capability and capacity necessary for the transmission and reception of
Customer telecommunications traffic.
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