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3.3 Service Offerings 

3.3.1 Prepaid Calling Service 

3.3.1.A Prepaid Calling Card Service 
This service permits use of Prepaid Calling Cards for placing long 
distance calls. Customers may purchase Company Prepaid Calling 
Cards at a variety of retail outlets or through other distribution 
channels. Company Prepaid Calling Cards are available at a variety 
of face values. Company Prepaid Calling Card service is accessed 
using the Company local access or toll-free number printed on the 
card. The Customer is prompted by an automated voice response 
system to enter his or her Authorization Code, and then to enter the 
terminating telephone number.  

3.3.1.B Prepaid Pin-less Calling Service 
This service permits use of Prepaid Pin-less Calling Service for 
placing long distance calls without dialing an Authorization code. 
Customers may subscribe Company Prepaid Pin-less Calling 
Service at designated agents.  During the registration, the 
Customer’s phone number is bundled to an Authorization Code 
generated automatically by the Company’s system.  The agreed 
amount / Telecom Unit is added to the Customer’s Pin-less Calling 
Service account.  Company Prepaid Pin-less Calling Service is 
accessed by using the Company local access or toll-free number. 

3.3.2 The Company's processor tracks the call duration to determine the number of 
Telecom Units consumed. The total consumed Telecom Units and applicable taxes 
and surcharges for each call are deducted from the remaining Telecom Unit 
balance on the Customer's Company Prepaid Card or Pin-less Calling Service 
account. 

3.3.3 Company Prepaid Calling Card Service and Prepaid Pin-less Calling Service are 
available twenty-four hours a day, seven days a week. The local access numbers & 
toll free numbers may subject to technical limitations.  
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