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GENERAL INFORMATION 

 
4.  SERVICE CONNECTIONS 

 
4.1 LOCATION 
 
 The Company will determine the location and specify the type and manner 

of installation and connection of the service and metering equipment and 
will furnish this information to the customer upon request.  The customer 
shall furnish and maintain a suitable space for service and metering 
equipment, readily accessible to authorized Company employees.  Each 
separately metered building shall be supplied through an individual 
service pipe. 

 
4.2 SERVICES INSTALLED BY COMPANY 
 

(A) The Company will install service lines necessary to provide service if 
requested by the customer and after customer has paid to the Company 
the estimated cost of installing the service line minus the estimated 
cost of that portion of the service line that the Company is required 
to provide without charge in accordance with General Information 
Section 3.6. 

 
(B)The customer shall have the option to provide the trenching, 

backfilling and/or restoration at customer's expense. Customers that 
provide trenching, backfilling and restoration will be eligible for an 
additional footage allowance for the installation of service lines 
beyond the footage to be provided by the Company without charge in 
accordance with General Information Section 3.7. Any additional 
footage allowance shall be limited to the Company’s avoided cost of 
excavation up to the footage allowance specified in General 
Information Section 3.7. All work provided by the customer shall be 
performed in accordance with specifications provided by the Company. 
The Company reserves the right to make an inspection of the customer’s 
trench prior to installing the service line in order to see that its 
specifications are complied with.  Should the installation fail to be 
in compliance with the Company’s and/or other applicable 
specifications or rules, the service line shall not be installed and 
the Company shall assess the re-inspection fee set forth in General 
Information Section 5.1(D) for any subsequent re-inspections of the 
installation. 
 

4.3 SERVICES INSTALLED BY OTHERS 
 
 Where the customer makes arrangements for other than the Company to 

install service lines, the work shall be done subject to the approval of 
and at no cost to the Company. 
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