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GENERAL INFORMATION

DISCONTINUANCE OF WATER SERVICE — NONRESIDENTIAL:

Water service may be discontinued for any one of the following reasons:

A.

For use of water other than represented in application or through branch
connections on the street side of the meter or place reserved therefore.

For molesting any service pipe, seal, meter, or any other appliance
owned by the Company.

For nonpayment of bills for water or services rendered by the Company in
accord with this tariff.

For cross-connecting pipes carrying water supplied by the Company with
any other source of supply or with any apparatus which may endanger
the quality of the Company’s water supply.

For refusal of reasonable access to the property for the purposes of
inspecting fixtures or piping or for reading, repairing, testing or removing
meters.

For violation of the rules of the Company as filed with the Public Service
Commission.

For submetering or reselling water.

For willful waste or use of water through improper or imperfect pipes or by
any other means.

TERMINATION OF RESIDENTIAL SERVICE

A.

Water Service may be discontinued by the Company for any one of the
following reasons:

1. Failing to pay any tariff charges that reflect service used during
the preceding 12 months, for which a written bill has been given;

2. Failing to pay any tariff charges that reflect service used before
the preceding 12 months, for which a written bill has been sent,
when any of the following occurs:

(@) There was a billing dispute during the preceding 12
months;
(b) There was an excusable Company delay;
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