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GENERAL INFORMATION

17. RESTORATION OF SERVICE CHARGE

When water service has been discontinued on written order of the Customer or for non-
payment of bills or for violation of these rules and service is again desired by the same

Customer, including seasonal Customers, a fee in accordance with that set forth under Service

Classification No. I (Miscellaneous Service - Restoration Charges) of this tariff will be charged.

18. AUTHORITY OF AGENTS OR EMPLOYEES

No agent or employee of the Company shall have authority to bind it by any promise,

agreement oi representation not provided in this Schedule or the Rules and Regulations of the

Cómpany, or in any way inconsistent therewith, nor shall any agent or employee of the

Company have any authority to modify any provision in this Schedule.

19. CHANGE IN SCHEDULE FOR WATER SERVICE

A. The Company reserves the right to terminate, change, revise or supplement this

Schedule or its Rules and Regulations, to the extent permitted by Law, or permitted by the

applicable regulations of the state regulatory body having jurisdiction.

B. Bills for all meter reading periods affected by a change in rates will be pro-rated

and computed on the basis of average daily use.

20, BUDGET BILLING

Customers shall have the option to enroll in a voluntary program to pay for water
services in equal estimated monthly installments. The total service for a 12-month period will be

averaged over '11 months and may be paid in 11 equal monthly installments. The estimated

budgel amount will be subject to review and adjustment semi-annually on a cyclical basis. Final

adjustments and/or refunds as required will be made in the twelfth month.

21. CUSTOMER CARD READINGS

A. Customers whose meters are not read through automatic meter reading

connections shall receive cards for the purpose of reading their meters on May 1 and

September 1 to distinguish between summer and winter rate periods.

B. Any such Customers not using these cards shall be subject to prorated

winter/summer bills. Only readings on cards bearing the Customer's signature will be accepted,

and readings will be accepted no later than five days subsequent to the above reading dates.

22. NO WAIVER:

The failure of the Company to insist in any one or more instances upon strict compliance with

any provision of this Schedule shall not be construed as a waiver or relinquishment of right of

the Company thereafter, to require compliance with such provisions of this Schedule.
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