
GENERAL INFORMATION 

(f) Any repairs or maintenance necessary on the Customer's service pipe or any pipe 
or fixture in or upon the Customer's premises shall be performed by the Customer 
at his expense and risk. 

(g) The Customer shall notify the Company promptly of any leak, defect or damage 
affecting the service pipe between the property line and the point where metered. 

(h) The Customer shall install a valve of a type approved by the Company on his 
service pipe immediately adjacent to the house side of the meter, and so located to 
be readily accessible to the occupants. 

12. PLUMBING WORK MUST BE APPROVED BY COMPANY:

(a) All plumbing work done on Customer's service pipes between the property line and 
the meter shall be submitted for the inspection of the Company, and no 
underground work shall be covered up until inspected and approved by the 
Company. 

13. CROSS CONNECTIONS NOT ALLOWED:

(a) No pipe or fixtures connected with the mains of the Company shall also be 
connected with pipes or fixtures supplied with water from any other source, unless 
specifically approved by the Department of Health of the State of New York. 

14. METER AND METER INSTALLATIONS:

(a) The Company shall have the right to determine the type and size of meter to be 
installed. 

(b) Meters will be furnished, installed and removed by the Company and shall remain 
its property. 

(c) The Customer shall provide at his expense a readily accessible and protected 
location for the installation of a meter at such a point as will control the entire supply 
to the premise, which location must be acceptable to the Company as most 
convenient for its service. 

(d) When the Company requires that meters shall be installed outside of a building on 
customer’s or private property, the meter shall be placed in a convenient meter pit, 
vault, or suitable and approved above ground heated meter structure, any and all 
of which are often referred to as the meter housing.  The meter housing shall be 
located in an accessible place away from the terraces, fences, paved areas, other 
structures or any location which would create a hazard to vehicles, pedestrians or 
Company personnel accessing the meters.  The meter housing shall be frost-proof 
and either well drained or watertight and shall be provided with a strong cover 
fastened with a convenient locking device.  The cover shall be kept clear of snow, 
ice, dirt or any other objects which might prevent easy access for reading, 
inspecting, testing, changing and making  
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