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STATEMENT OF SERVICE QUALITY ASSURANCE PROGRAM CREDIT 
 
 

Effective June 26, 2008 for Batch Billing 
Effective July 1, 2008 for Calendar Month Billing 

 
 

FOR THE REVENUE MONTH OF JULY 2008 ONLY 
 

Basic Service Charge Credit to Gas Customers 
 

$0.37 Credit per Customer* 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Credit in compliance with Section 1.2.3.7 and Section 9.6 of Attachment 9 to the Merger Rate Plan Joint Proposal 
dated October 11, 2001 as amended November 6, 2001 and approved in Opinion 01-6 in Case No. 01-M-0075 
issued and effective December 3, 2001 
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