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GENERAL RULES AND REGULATIONS 
 
A.  Services Ineligible for School & Libraries Discount 
 

1. Voice Mail Services 
 
 
 
 
B.   School and Libraries Discount Matrix 
 
 
 

% DISCOUNT LEVEL 
 
 

   URBAN    RURAL 
  HOW DISADVANTAGED   DISCOUNT  DISCOUNT 
 

% of students eligible for 
national school lunch program 

 
    < 1     20 25 
  1  -   19     40 50 
20  -   34     50 60 
35  -   49     60 70 
50  -   74     80 80 
75  - 100     90 90 
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