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SERVICE CLASSIFICATION No. 12

STANDBY SALES SERVICE FOR TRANSPORTATION CUSTOMERS

A. APPLICABLE TO USE FOR:

Company Standby Sales service to transportation service Customers that have entered into a
Standby Sales Service contract with the Company. Unless otherwise specified, this service is mandatory
for all heating needs of Customers which heat any building solely by gas where persons reside, including
apartment houses, prisons, dormitories, nursing homes, hospitals, hotels, and other buildings where
persons may dwell on a permanent basis.

B. CHARACTER OF SERVICE:

Standby service shall permit the Customer to purchase deficiency imbalance gas from the
Company on a firm basis, comparable to the quality of service provided to the Company's firm bundled
service customers, subject to the curtailment steps. Service under this Rate Schedule shall be available
only if the Company projects that sufficient volumes of gas will be available to the Company during the
period of the contract to provide the level of service desired by the Customer, without jeopardizing the
reliability of service to the Company's existing Customers receiving firm gas service.

C. MONTHLY RATES:
Q) Monthly Standby Demand Charge

The default Monthly Standby Demand Charge ("SB-DC") rate per Mcf contracted in the Standby
Service Agreement shall be as listed below:

SB-DC(1) 125% of the per Mcf
Demand Gas Cost Rate
for the month.

The Company and the Customer may negotiate a higher or lower SB-DC than listed above on
mutual agreement between the Company and the Customer.

(2) Monthly Standby Commodity Charge

The default Monthly Standby Commodity Charge ("SB-CC") rate per Mcf of Standby Service
volumes consumed shall be as listed below:

SB-CC For all Customers taking service 125% of the per Mcf
under this Rate Schedule: Commodity Gas Cost Rate
for the month.

The Company and the Customer may negotiate a lower SB-CC than listed above on mutual
agreement between the Company and the Customer.
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STANDBY SALES SERVICE FOR TRANSPORTATION CUSTOMERS - Cont'd

3) Published Monthly Rate for Qualified Customers

The Company may establish rates lower than the default rates described above for specific
groups of Customers provided that the Company files the qualification criteria and the applicable
rate with the Public Service Commission not less than three business days prior to the beginning
of the month for which the rate will be in effect.

4) Miscellaneous Surcharges
Increase in Rates in Municipality Where Service is Supplied

All rates and charges under this Service Classification, including charges specified under the
Special Provisions of this Service Classification and the Transportation Service Agreement, shall
be increased pursuant to General Information Section 35, to reflect the tax rates applicable within
the municipality where the Customer is taking service.

D. MONTHLY VOLUME:
Q) Demand

The monthly Mcf Demand volume of gas to which the Monthly Standby Demand Rate set forth
above shall be applied, shall be specified for each month of the term of the Standby Service
Agreement. For default contracts, the maximum month contract volume must be lesser than or
equal to 200% of the average monthly contract volume for the annual term of the contract.

(2 Commodity

Customer's monthly consumption in excess of Customer's nominated sales service, if applicable,
surplus transportation deliveries from prior months, and current month transportation deliveries,
but not greater than the monthly contracted Demand volumes specified in the Standby Service
Agreement. Customer's monthly consumption in excess of Customer's nominated monthly firm
transportation sales requirement, excess Customer deliveries from prior months, current month
transportation deliveries, and standby service volumes will be billed under the Deficiency
Imbalance Sales Service rate schedule.
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E. CONTRACT TERM:

The initial term of the Service Agreement for default-rate service hereunder shall be one year.
After the initial term, the Service Agreement shall be renewed automatically for successive one-year
terms thereafter unless the Customer or the Company terminates the Service Agreement by written notice
thereof to the other more than sixty (60) days prior to the end of a term. If the Service Agreement is
renewed automatically pursuant to the provisions of this Paragraph, then the volume of gas specified in
the renewed Service Agreement shall be established at the volumetric level in effect immediately prior to
the effective date of the renewed Service Agreement. The Company may terminate a Service Agreement
at an earlier date as provided by law or by any provision of this tariff.

In addition, a Service Agreement may be modified at the request of a Customer to specify a
greater level of service, subject to the Availability section of this Rate Schedule and subject to Special
Provision No. 1 of this Rate Schedule.

F. SPECIAL PROVISIONS:
(D) Service is subject to the pertinent provisions of General Information Section 20 as hereinbefore
set forth.

(2) Charges under this rate schedule are in addition to charges under SC 13 and SC 18.
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