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GENERAL INFORMATION 
 
 

10.  LIABILITY (Continued) 
 
10.2 CUSTOMER OBLIGATIONS  
 
 (A) Company Property 
 

The customer shall exercise reasonable diligence in protecting the Company's property on 
his premises, and may be liable to the Company in case of loss or damage caused by his 
negligence or that of his employee. 

  
 (B) Interference with Property 
 

The customer shall not disconnect, change connections, make connections or otherwise 
interfere with meters and meter seals or other property or permit same to be done by 
anyone other than authorized employees of the Company, the customer's Meter Service 
Provider or the customer's Meter Data Service Provider. 

 
 (C) Termination of Service 
 

All customers are required to notify the Company or the customer's Meter Data Service 
Provider, to prevent liability for service used by succeeding tenants, when vacating their 
premises.  Upon receipt of such notice the Company or the customer's Meter Data Service 
Provider, as applicable, will read the meter and further liability for service used on the part 
of the vacating customer will cease.  
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