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GENERAL INFORMATION

7. METERING AND BILLING (Continued)

7.3 METERS (Continued)

(D) Competitive Metering Services (Continued)

(4)

Charges for Special Services (Continued)

If a customer is switched from the Company’s service to Competitive Metering
Services, or is switched from its existing provider of Competitive Metering Services to
a new provider, without the customer’s authorization, the Company will charge the
offending party all costs incurred by the Company.

If an MSP-owned meter must be removed by the Company to discontinue the
Customer’s service for nonpayment, the charge to the Customer will be $150.00.

(E) Meter Upgrades

Customers under all Service Classifications may request a meter upgrade from the
Company. Meter upgrades will be made at the customer's expense.
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