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7. METERING AND BILLING (Continued)

7.4 METER READING (Continued)

(B) Non-Residential (Continued)
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circumstances beyond the Company’s control prevent a premises visit;

an actual reading was lost or destroyed, provided, however, that an estimated
bill for this reason shall be rendered no more than once without the Company
initiating corrective action;

the Commission has authorized or prescribed an estimated reading;

an estimated reading is the approved billing method in accordance with the
Company's tariff;

an unmetered condition existed during the period;

the Company has not received an actual reading of a meter served by a Meter
Data Service Provider in a timely manner; or

when an estimated or actual reading of a meter served by a Meter Data
Service Provider appears to be erroneous.

Except for meters served by Meter Data Service Providers, the Company shall begin
providing no access notices, commencing with:

@)

(b)

(©

the second consecutive estimated bill in the case of accounts billed for
demand;

the fourth consecutive estimated bill in the case of accounts not billed for
demand; or

the tenth consecutive estimated bill in the case of accounts using a remote
registration device or a customer reading.
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