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GENERAL INFORMATION 
 

SERVICE CLASSIFICATION RIDERS: 
 

RIDER E  
 

EXCELSIOR JOBS PROGRAM (Continued) 
 

 
DEFINITIONS: (Continued) 
 

(E) New Customer for the purpose of this Rider, shall mean a customer 
that commenced receiving service at the premises within twelve 
months of receiving its Certificate of Eligibility and can 
demonstrate that: (a)  its activities are largely or entirely 
different in nature from that of the previous customer at that 
location; (b) if the activities are not so different, the owner(s), 
operator(s) and manager(s) are substantially different; or (c) 
business has not been conducted at the premises for at least two 
monthly billing periods prior to the customer’s receipt of a 
Certificate of Eligibility. 

 
(F) Existing Customer for the purpose of this Rider, shall mean a 

customer who is not a New Customer. 
 

ELIGIBILITY: 
 

To receive service under this Rider, the customer must be directly 
metered by the Company and provide the following certifications. 

 
(A) Initial Certification 

Within 60 days of receiving a Certificate of Eligibility for EJP 
tax credits from ESD, the customer must provide a copy of the 
certificate and applicable account information to the Company.   
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