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GENERAL INFORMATION

source. The Company will commence charging the NY SERDA Loan Installment on the customer’s next
cyclehill for utility service after notification by NY SERDA, if practical, but not later than the second
billing cycle after receipt of the notification. For each monthly period billed, the Company will include
the monthly NY SERDA Loan Installment amount until the NY SERDA Loan Installment obligationis
satisfied or the account is closed. A monthly billing period will be defined as any billing period of not
less than twenty-five calendar days.

36.2.1 Only one NY SERDA Loan Installment obligation can exist on a customer’s utility account.
Should the customer enter into an additional NY SERDA Loan Installment agreement,
NY SERDA will replace the current NY SERDA Loan Installment on the account with a
new consolidated NY SERDA Loan Installment and notify the Company of the new
NY SERDA Loan Installment amount and corresponding NY SERDA Loan Installment term
in months.

36.3 NYSERDA Loan Installment payments will be paid to the Company with the customer’s regular cycle
utility service bill.

36.3.1 Billsare due and payable when rendered. Full payment of the utility charges must be
received by the Company on or before the date shown on the bill to avoid alate payment
charge.

36.3.2 If lessthan the total monthly bill amount inclusive of the NY SERDA Loan Installment
amount is remitted by the customer, the partial payment will first be applied to the
customer’ s utility charges and any remaining amount will be applied to the NY SERDA
Loan Installment amount.

36.3.3 If morethan the total monthly bill amount inclusive of the NY SERDA Loan Installment
amount is remitted by the customer to the Company, the Company will apply the
overpayment first to subsequently billed electric and/or gas charges and then to NY SERDA
Loan Installment amounts as they are hilled.

For a customer participating in Budget Billing, payment shall be applied to the monthly
budget amount for electric and/or gas charges and any remaining amount is then applied to
the billed NY SERDA L oan Installments.

36.3.3.1 The Company will not apply payments that are more than the total amount
due for utility charges and the NY SERDA L oan Installment amount as a
prepayment of future NY SERDA L oan Installment amounts or as full
payment of the NY SERDA Loan Installment obligation. Customers must
arrange with NY SERDA or its designated agent for any NY SERDA Loan
Installment prepayments or to satisfy the NY SERDA Loan amount in full.

36.3.3.2 The Company will not provide interest on overpayments of NY SERDA
Loan Installment amounts.

36.3.4 Therightsand responsibilities of residential customers participating in the NY SERDA
Loan Installment Program are governed by the provisions of Article 2 of the Public Service
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