Recei ved: 02/24/2012

PSC NO: 214 ELECTRICITY

COMPANY: NIAGARA MOHAWK POWER CORPORATION

INITIAL EFFECTIVE DATE: MAY 21, 2012

4.

SERVICE CLASSIFICATION NO. 2 (Continued)

Determination of Billing Quantities

Reference General Information, Section IV.

Terms of Payment

Reference General Information Section |V.

Billing Discrepancies

Billing Discrepancy Notification:

Reference General Information, Section IV.

Customer Records

Reference General Information, Section IV.

Adjustment of Previous Bills

Reference General Information, Section IV.

Backhillin

Reference General Information, Section IV.

Issued by Kenneth D. Daly, President, Syracuse, NY
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