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SERVICE CLASSIFICATION NO. 2 (Continued) 
 

 
B. Determination of Billing Quantities 
 

Reference General Information, Section IV. 
 

C. Terms of Payment 
 
 Reference General Information Section IV. 

 
D. Billing Discrepancies 

 
1. Billing Discrepancy Notification: 

Reference General Information, Section IV. 
 

2. Customer Records 
Reference General Information, Section IV. 
 

3. Adjustment of Previous Bills 
Reference General Information, Section IV. 
 

4. Backbilling 
Reference General Information, Section IV. 
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