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SERVICE CLASSIFICATION NO.  9 – Continued 
GENERAL - LARGE 

 
Special Provisions - Continued 
 
 (D) When the service furnished under Rate I of this Service Classification is used by the Customer for the 

operation of electric space heating equipment which is permanently installed and exclusively supplies, and is 
adequate to supply, the entire space heating requirements of such Customer's premises served hereunder, 
provided that such service is not used in conjunction with Rider J, the number of kilowatts of demand billed 
shall be subject to reduction as follows:  For the winter billing period, the demand billed shall be the number 
of kilowatts of measured demand reduced by: 

 
(1) one-half of the connected kilowatt load of the foregoing space heating equipment; or 
(2) one-half of the kilowatt space heating requirements as determined by the Company from its heat impact 

survey of the premises served,   
 
whichever is less, provided, however, that, commencing April 1, 2010, the demand billed shall be at least 
equal to one-half of the measured demand or 5 kilowatts, whichever is greater. For purposes of this Special 
Provision, when a Customer is served under one or more of the economic development programs specified in 
General Rule 11, and the balance of the Customer's requirements is served under this Service Classification, 
"measured demand" is defined as the Customer's maximum monthly demand less the demand served under 
those economic development programs; "connected kilowatt load" is defined as the product of the Customer's 
connected kilowatt load and the ratio of the load to be served under this Service Classification and the 
maximum monthly demand; and "kilowatt space heating requirements" is defined as the product of the 
Customer's kilowatt space heating requirements and the ratio of the load to be served under this Service 
Classification and the maximum monthly demand.   
 

  This special provision will be subject to the same proration provision as the other rates and charges applicable 
to this Service Classification. 

 
When any Customer plans a change in the installation or use thereof, such Customer shall give the 
Company reasonable advance notice in writing.  The Company may conduct a new heat impact survey 
when necessitated by a change in the Customer’s premises or space heating equipment or, at its discretion, 
to verify a Customer’s continued eligibility for the demand reduction.  Failure by the Customer to provide 
the Company with appropriate access to the premises to conduct such survey will result in the Customer 
being declared ineligible for service hereunder.  Customers who take Standby Service are not eligible for 
service under this Special Provision.  Applications for service under this Special Provision will not be 
accepted after March 31, 2008. 
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