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GENERAL RULES 
 

24.  Service Classification Riders (Available on Request) - Continued 
 

RIDER H – NYSERDA LOAN INSTALLMENT PROGRAM -Continued 
 
B.  Billing, Collections, and Payment - Continued 

 
Occupants of a multiple dwelling or two-family dwelling who pay utility charges in order to avoid 
termination of service or to restore service that was terminated to the entire dwelling, pursuant to Public 
Service Law Sections 33 and 34 and 16 NYCRR 11.7 or 16 NYCRR 11.8, shall not be required to assume 
the NYSERDA Loan Installment amounts and such arrears and/or prospective amounts shall remain the 
responsibility of the incurring Customer.  
 
NYSERDA loan installment amounts will not be subject to the Increase in Rates and Charges described in 
General Information Section VIII-(A). 
   
A Customer remitting less than the total amount due on a utility bill that includes a NYSERDA loan 
installment amount shall have such partial payment first applied as payment for electric and/or gas charges.  
If there are monies remaining after application to the Company’s electric and/or gas charges, any remaining 
amount will be applied to loan installment amounts.   
 
A Customer remitting more than the total amount due on a utility bill that includes a loan installment 
amount shall have the overpayment applied first to subsequently billed electric and/or gas charges and then 
to NYSERDA loan installment amounts as they are billed.  The Company will not apply Customer 
overpayments as a prepayment of NYSERDA loan installment amounts or as full repayment of the loan.  
Customers wishing to make loan prepayments or satisfy the balance of the loan amount outstanding must 
arrange directly with NYSERDA for such payments. 
 
The Company will not provide interest on overpayments of NYSERDA loan installment amounts. 

 
C.  Term 

 
NYSERDA will advise the Company of the number of the NYSERDA loan installment amounts to be paid 
at the premises where the energy efficiency measures are installed.  The responsibility of the Company is 
limited to providing billing and collection services for NYSERDA.  Such billing and collection services 
shall be available regardless of whether the electricity or natural gas delivered by the Company is the 
customer’s primary energy source. The NYSERDA loan obligation shall survive changes in ownership, 
tenancy and meter account responsibility unless fully satisfied.  In the event the NYSERDA loan is not 
satisfied when a Customer’s account is closed and NYSERDA notifies the Company to bill loan installment 
amounts to a successor Customer, such successor Customer will be subject to all terms and conditions of 
this Rider.   
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