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GENERAL RULES

2. Definitionsand Abbreviationsof TermsUsed in this Rate Schedule - Continued

“Demand Customer" is a Customer who is billed for demand charges.

e “Energy Service Company” or “ESCO” means a non-utility entity determined to be eligible by the
Department of Public Service to provide energy supply and associated customer service functions for retail
access.

e “EDDS Rate Schedule’ refers to the Company’s Economic Development Delivery Service Rate Schedule
under which the Company provides delivery service to NYPA, NYCPUS, and COWPUSA.

e “Full Service Customer” means a Customer who receives both Supply and Delivery Service (“Full Service™)
from the Company under this Rate Schedule.

e "Late Payment" means any payment made more than 20 calendar days after the date payment was due.
Payment is due whenever specified by the Company on its bill, provided such date does not occur before
personal service of the bill or posting of the bill electronically or 3 calendar days after the mailing of the bill.

e “Meter Data Service Provider” or “MDSP” means an entity, other than the Company, that provides
meter data services for all meters for the account of a Customer electing Competitive Metering Services for
meter data services. Meter data services consist of all of the following services: meter reading, meter data
translation, and customer association, validation, editing and estimation (CAVEE). No Customer may act
as its own MDSP.

o “Meter Service Provider” or “M SP” means an entity, other than the Company, that provides the meters
and/or metering services for all meters for the account of a Customer electing Competitive Metering
Services for meters and/or metering services. Meters and metering services consist of the furnishing,
installation, maintenance, testing and removal of meters and related equipment. No Customer may act as
its own MSP.

e "New Customer" is a Customer who was not the last previous Customer at the premises to be served,

regardless of whether such Customer previously was or is still a Customer of the Company at a different
location.
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