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GENERAL RULES 

 
20.  Standby Service 

 
Customers who take Standby Service are subject to all terms and conditions of this General Rule, including the 
Interconnection Charge, whether they are billed under Standby Service rates or Standard rates. 

  
20.1 Definitions and Abbreviations   
 

• “Standby Service” means the delivery of power and energy: 
 

a) to replace and/or supplement the power and energy ordinarily generated at a Customer’s 
premises by means of a private generating facility on the premises, or 

 
b) for station use by a Customer that is a wholesale generator.  “Station use” includes power and 

energy used by the Customer at its premises in connection with its generating facility (i) during 
periods when such needs are not served by the generator and/or (ii) to restart the generator after 
an outage. Where a portion of the Customer’s needs at its premises in connection with its 
generating facility are not self-served, those needs will be considered to be part of “station use” 
if the usage is not served under a separately-metered account. 

 
“Standby Service” excludes the use of generation for the following purposes:  
 

a) export under SC 11;  
b) net metering under Rider R;  
c) emergency self-supply under General Rule 8.2; or  
d) export on an emergency basis under General Rule 8.3. 
 

• “Standby Service rates” refers to the following Rates, as applicable: Rate III or Rate IV of SC 5, Rate IV 
or Rate V of SC 8, 9, or 12, or Rate II of SC 13.  Customers who take the Company’s Standby Service are 
billed under Standby Service Rates unless they are exempt pursuant to General Rule 20.3. 

 
• “Standard rates” refers to the rate under which the Customer would otherwise be billed if it was not 

supplied by a private generating facility or was not a wholesale generator. 
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