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GENERAL RULES 
 
19.3.2 Historical Information  
 

An ESCO that is authorized by a Customer to receive usage and billing information may 
request and will be provided a statement of the account's usage and billing information as 
provided in the UBP, which states the period to be covered by the statement that will be 
provided without charge.   
 
An ESCO which affirms electronically or in writing that it has received written authorization 
from a Customer to receive credit information may request and will be provided such 
information in accordance with the UBP, which states the period for which information will 
be provided without charge.   
 
The Company will charge the amount specified in General Rule 17.4 per account per year of 
information when usage and billing information and/or credit information is requested 
beyond that provided at no charge. 
 
If requested by an ESCO, the Company will provide interval data, if available, for up to the 
immediately preceding 24 months for the account of a Customer that has provided its account 
number for this purpose.  The Company will charge the amount specified in General Rule 
17.1.  
 
The Company will not disclose customer information to an ESCO if the Customer has given 
advance notification to the Company in writing that such information should not be 
disclosed. 
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