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GENERAL RULES 
 
19. Retail Access Program – Continued 
 
 19.2 General Rules for Retail Access Service - Continued 

 
19.2.5 Applications for Service  
 
 A Customer desiring to take Retail Access Service must: (a) select an eligible ESCO and provide 

the ESCO with any necessary enrollment information, or (b) enroll as a Direct Customer, or (c) 
enroll in PowerMove.  If a Customer enrolls through an ESCO, the ESCO will submit the 
Customer’s enrollment information to the Company using the form and process prescribed by the 
Company.  A Direct Customer must submit directly to the Company such information as the 
Company may require under the Operating Procedure and, in addition, enter into Operating and 
Transmission Service Agreements with Con Edison.   

 
19.2.6     PowerMove Program  
 
 PowerMove is the Company’s ESCO referral program implemented in accordance with PSC 

orders.  Under PowerMove, a Customer selects or is assigned to a participating ESCO by the 
Company, at the Customer’s request.  ESCOs that participate in PowerMove enter into a 
“Consolidated Utility Billing Service and Assignment Agreement” and “Supplement for Retail 
Marketing (ESCO Referral) Program Participant” with the Company.  All provisions related to 
Retail Access Service are applicable to PowerMove, except as follows:  

 
a) The Company will obtain the Customer’s consent to enroll the Customer in PowerMove, 

select an ESCO for the Customer unless the Customer designates a specific ESCO, retain for 
six months evidence of Customer authorization of enrollment, and notify the ESCO of 
Customer authorization.  The ESCO is not required to be specifically authorized by the 
Customer to provide electric supply or to submit enrollment information to the Company.   

 
b) UBP provisions are not applicable to PowerMove to the extent waived by the PSC.  
 
c) By enrolling in PowerMove with a particular ESCO, the Customer authorizes that ESCO to 

request and obtain historical usage and billing information, appoints the ESCO as the 
Customer’s agent to contract on the Customer’s behalf for transmission service and to 
schedule transmission services on Con Edison’s system, and agrees to receive Company-
issued Consolidated Bills.   

 
d) After the Customer enrolls in PowerMove, the Company will send a confirmation letter to the 

Customer in accordance with the UBP and orders of the PSC regarding retail access service. 
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