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GENERAL RULES

24. Service Classification Riders (Available on Request) — Continued

RIDER M —DAY-AHEAD HOURLY PRICING - Continued

D. Mandatory Service Under Rider M

Except for Customers ineligible for Rider M as specified in section E of this Rider, the following Customers
are subject to Rider M on a mandatory basis if they purchase Supply from the Company:

1. Customers served under Rate Il or Rate IV of SC 5, under Rate 1l or Rate V of SC 8, 9, or 12, or under

SC 13;

2. Customers served under Rate Ill of SC 5 or Rate IV of SC, 8, 9, or 12 if the Customer’s Contract

Demand exceeds 500 kW; and

3. Customers served under Rate | of SC 5 or Rate | or Rate Il of SC, 8, 9, or 12 if one or more of the
following conditions exist:

(a) the Customer’s maximum demand exceeded both 1,000 kW in any month between October 1, 2007
and September 30, 2008, and 300 kW in any month between October 1, 2008 and September 30,
2009;

(b) the Customer’s maximum demand exceeded both 500 kW in any month between October 1, 2008
and September 30, 2009, and 300 kW in any month between April 1, 2010 and March 30, 2011;

(c) the Customer is a New Customer and the maximum demand in the Company’s estimate is expected
to exceed 500 kW in any month during the first year of service;

(d) the Customer is the successor of a Customer who either was subject to Rider M on a mandatory
basis or would have been subject to Rider M on a mandatory basis if Supply had been purchased
from the Company, unless the maximum demand in the Company’s estimate is not expected to
exceed 300 kW each month during the first year of service;

(e) beginning with bills having a “from” date on or after January 1, 2012, and each January 1 thereafter,
if the Customer is not already subject to Rider M based on “a” through “d” above and the
Customer’s maximum demand exceeds 500 kW in any month during the annual period ending
September 30 of the preceding year.

Except for Customers billed under Standby Service rates, a Customer will no longer be subject to Rider M on
a mandatory basis commencing the month following 12 consecutive months in which its maximum monthly
demand does not exceed 300 kW. A Customer billed under Standby Service rates will no longer be subject to
Rider M on a mandatory basis commencing the month following a change in the Contract Demand to a level
of 300 kW or lower. A Customer who is billed under Rider M on a mandatory basis but who no longer meets
the maximum monthly demand criteria, or the Contract Demand criterion if the Customer is billed under
Standby Service rates, will be removed from Rider M billing unless the Customer elects in writing to continue
Rider M service on a voluntary basis.
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