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GENERAL RULES 
 

26. Additional Delivery Charges and Adjustments - Continued 
 
26.1 Monthly Adjustment Clause - Continued 
 

26.1.2 Adjustment Factor - MAC 
 

The Adjustment Factor – MAC includes the following components. Each component, applied on a 
cents per kilowatthour basis to the nearest 0.0001 cent, is determined by dividing the amount to be 
collected or credited by the sum of the estimated sales in kwhr to Full Service and Retail Access 
Customers over the period for which the adjustment is to be applied: 
 
(a)  MAC Reconciliation 
  

The Company will reconcile the estimated MAC amount recovered in rates on a calendar 
month basis  to actual MAC costs on a calendar month basis. Rates under all Service 
Classifications shall be subject each month to an adjustment reflecting the MAC reconciliation 
amount. 
 
The amounts recovered or credited through the MAC Reconciliation component of the 
Adjustment Factor - MAC will be reconciled to actual amounts to be recovered.  Any 
differences will be passed through the Adjustment Factor - MAC in a subsequent month. 

 
(b)  Uncollectible-bill Expense  

 
The Adjustment Factor – MAC will contain a separate charge to reflect the Uncollectible-bill 
Expense associated with MAC and Adjustment Factor – MAC charges.  The Uncollectible-bill 
Expense will be determined each month by multiplying an estimate of costs recoverable 
through the MAC and the MAC Reconciliation component of the Adjustment Factor – MAC 
charges by an Uncollectible Bill Factor of 0.0076. Any difference between the monthly 
Uncollectible-bill Expense as determined above and the Uncollectible-bill Expense determined 
by multiplying the Uncollectible Bill Factor by the billed MAC charges and the billed MAC 
Reconciliation component of the Adjustment Factor – MAC charges will be collected 
from/credited to Customers through the Uncollectible-bill Expense determined in a subsequent 
month.     
 
At least once every 12 months, the Company will reconcile the Uncollectible-bill Expense 
required to be collected with the amounts billed, and any under-recovery or over-recovery will 
be passed through the Uncollectible-bill Expense, with interest, in a subsequent month. Interest 
will be calculated at the Other Customer Capital Rate.  
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