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GENERAL RULES 
 
24.  Service Classification Riders (Available on Request) - Continued  

RIDER S – COMMERCIAL SYSTEM RELIEF PROGRAM - Continued 
 

G. Data Review 
 
The Company reserves the right to review records and/or operations of any Customer, Aggregator, or 
customer of an Aggregator to verify enrollment information and performance associated with a 
designated Load Relief Period or Test Event called by the Company.  Once the Company initiates a data 
review, all payments will be suspended pending the outcome of the review.  The Company will complete 
its review within 30 days of receipt of all requested data.  Any suspended payments will be reinstated if 
the Company’s review of the data results in a finding that the enrollment and performance information 
are correct. 
 
If the Company determines that a Customer, Aggregator, or customer of an Aggregator failed to 
cooperate fully and promptly with the review and/or did not fully comply with the provisions of this 
Rider and/or provided inaccurate data, the Customer or the customer of the Aggregator will be deemed      
ineligible to participate in the program until the issue is rectified. In addition, the Customer or 
Aggregator will be required to make prompt repayment to the Company of any payments that were made 
to such Customer or Aggregator, on behalf of its customer, for the Summer.  

 
H. Measurement, Penalties and Adjustment for Non-Performance 

 
1. Measurement 

 
A single CBL Verification Methodology is used to measure both kW and kWh performance on each 
account. The weather-adjusted CBL methodology is used to measure performance unless the 
Customer or Aggregator elected the average-day CBL methodology either at the time that application 
for service was made under this Rider or by May 1 of the current Summer Period, if later.  
 
Demand reductions of an Aggregator will be measured on a portfolio basis by Network by CBL 
Verification Methodology. 
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