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GENERAL RULES 
 
24.  Service Classification Riders (Available on Request) - Continued 

RIDER V - EMERGENCY DEMAND RESPONSE PROGRAM - Continued 
 

E. Payments for Load Reductions and/or Deliveries 
 

1. Reductions and/or deliveries of load by Customers under this Rider in response to NYISO-declared 
emergencies are voluntary.  In order to receive payments under this Rider, the Company must be able 
to verify that the Load Reduction and/or Load Delivery was in effect for each hour of the Emergency 
Demand Response Period. 

 
Where the Customer provides Load Reduction, the payment for each hour of load reduction under this 
Rider will be the difference between (i) the Customer’s baseline load for such hour and (ii) the 
Customer’s actual metered load for such hour.  The Company shall determine the Customer’s baseline 
load for any hour by applying the NYISO methodology selected by the customer. The Customer may 
re-specify once per capability period the NYISO methodology by which its baseline load for any hour 
is calculated. The re-specified NYISO methodology for the Summer Capability Period (May 1 through 
October 31) must be submitted in writing to the Company no later than April 1 of the preceding 
capability period. The re-specified NYISO methodology for the Winter Capability Period (November 1 
through April 30) must be submitted in writing to the Company no later than October 1 of the 
preceding capability period. A Customer who does not select a methodology will be considered to have 
chosen the NYISO standard baseline methodology. If at any time there is no NYISO methodology for 
determining Customers’ baseline load, the Customer’s baseline load shall be determined by the 
Company. Where the Customer provides Load Delivery, the payment for each hour of load delivery 
under this Rider will be the load delivered to the Company’s system. 
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