Recei ved: 08/01/2011 Status: CANCELLED
Ef fective Date: 12/01/2011

PSC NO 1 GAS LEAF: 183
COVPANY: KEYSPAN GAS EAST CORP. DBA BROOKLYN UNION OF L.I. REVISION: 10
g¥kLLéL EFFECTI VE DATE: 11/01/11 SUPERSEDI NG REVI SI ON: 9

Service O assification No. 13 )
Tenperature-Control |l ed Transportati on Service (continued)
(Rate Codes: 730, 731, 732)

Cust oner Fail ure:

Each tine a Custoner fails to interrupt gas service when there is a Conpany
initiated interruption, except for the pernitted two therns per hour, will be
considered a violation of the requirements of this Service O assification.
The Custoner will be notified of each violation. For any two violations,
(consecutive or non-consecutive), including the annual systemw de test the
Custonmer will be notified that it has violated the requirenents of the tariff
and the following will apply:

Effective with the next billing period followi ng the second notice of

viol ation, such Custoners will be transferred to the equivalent firm service
classification unless (i) the Conmpany has been notified in witing that the
Customer has chosen to terminate gas service or (ii) the Custoner has been
notified that the Conpany has determined in its sole discretion that it can
not provide firmservice to the Customer, and service will be ternminated in
thirty (30) days. Such Custoners transferred to firmservice are required to
remain on firmservice for the remai nder of that wi nter season and through
the end of the next winter season. Such Custoners who have either elected to
term nate service pursuant to (i), above or whose service has been terni nated
pursuant to (ii) above, may not return to service under this Rate Schedul e
for the remai nder of that wi nter season and through the end of the next

Wi nter season. After that tine, a Custoner becones eligible to re-apply for
any non-firm service.

There is an amesty cl ause available to Custoners that experience an

equi prent failure. Should a Custoner's equiprment fail to switch, the
Custonmer nust notify the Conpany within one hour of the failure, and provide
proof within two days that the equi pnent has been repaired and is operable.
If a Customer can denonstrate that it was unable to obtain and install the

necessary equi pnent within two days, the Customer will have five nore days to
renedy the situation. The Customer will provide proof that it has installed
t he necessary equi pnent and that it is operable. |[|f a Custoner neets these
criteria, amesty for the violation will apply. |If the Custonmer cannot
obtain and/or install the necessary equi pnent within seven days, the

equi prent failure will be considered a violation. Ammesty will not apply if
the Custoner’s failure to switch was caused by an inadequate supply of its
alternate fuel. Only one grant of ammesty of a violation will be all owed per

W nter season. Such grant of ammesty does not exenpt the Customer from having
to pay any applicable charges, including Unauthorized Use Charges or Non-
Conpl i ance Char ges.

I ssued by: David B. Doxsee, Chief Financial Oficer and Treasurer, Hicksville, NY

Cancel | ed by 11 Rev. Leaf No. 183 Effective 12/01/2011
Ef fective date postponed to 12/01/2011. See Suppl ement No. 50.



