Recei ved: 07/02/2012 St at us: CANCELLED
Ef fective Date: 11/01/2012

PSC NO: 219 GAS LEAF: 229
NIAGARA MOHAWK POWER CORPORATION REVISION: 2
INITIAL EFFECTIVE DATE: 08/01/12 SUPERSEDING REVISION: 1

STAMPS: Issued in Compliance with Order of PSC in Case 11-G-0543 dated 5/23/12.

SERVICE CLASSIFICATION NO. 14
GAS TRANSPORTATION SERVICE FOR DUAL FUEL ELECTRIC GENERATORS (CONTINUED)

SPECIAL PROVISIONS: (continued)
13. Notices:

Unless otherwise specified in the Service Agreement, any notice to be given under this Service Agreement
will bein writing and will be deemed to have been properly given (i) when actually received by the party to
whom the notice is addressed or its authorized representative, or (ii) when mailed by United States
registered or certified mail, postage prepaid, return receipt requested, to the party to be notified. Routine
communications and monthly billing statements will be considered as duly delivered when mailed by either
registered, certified, or ordinary mail. Such communications will be addressed to the respective parties as
follows:

To Niagara Mohawk: Niagara M ohawk
A Nationa Grid Company
300 Erie Boulevard West
Syracuse, New Y ork 13202
Attn: Manager, Gas Pricing

To Customer: Company Name
Company Address
City, State Zip
Attn: Title and/or Person

or to such other address as may be designated in writing by either party.

14. Communications Protocol. Effective October 2012, the Company will maintain a database of contact
information for all of itsinterruptible customers and interested stakeholders (e.g., DPS Staff, ESCOs,
NY SERDA and oil associations). This database will be used to provide notifications to these customers
and stakehol ders regarding the Company’ s interruptible service, including: forecast temperatures, potential
interruptions, and the initiation/conclusion of actual interruptions. These natifications will be sent via
multiple mediums, such as telephone, electronic mail and text message. Beginning October 2012, the
Company will perform an annual communications test during which interruptible and temperature
controlled customers will be asked to confirm their contact information.

Issued By: Kenneth D. Daly, President, Syracuse, New Y ork
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Ef fective date postponed to 11/01/12. See Suppl ement No. 25.



