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 Service Classification No. 13 
 Temperature-Controlled Transportation Service (continued)  
  
Special Provisions (continued): 
 
8. Telemetering: If there is a Company failure of telemetering 
equipment, the Company will waive the penalty imbalance charge for the 
period. If there is a Customer failure of telecommunications associated 
with the telemetering equipment, the Marketer will incur the normal 
imbalance charges. If there is an inactive telephone line, the customer 
will have eight (8) weeks to remedy. In the event of any equipment 
malfunctions, the previous day’s actual read will be deemed to be the 
daily actual read until the situation is corrected. If the malfunction 
is due to customer reasons and is not remedied after eight (8) weeks, 
the Customer will be returned to the applicable sales service for a 
minimum of twelve (12) months.  The Company shall not be liable for any 
inaccuracies in the consumption reported if they resulted from 
malfunctioning telemetering equipment, telephone line problems, 
Customer failure to maintain customer equipment or any other reason 
outside the control of the Company. 
 
Company Responsibility: 
1. Gas Service will be supplied under this Service Classification 
only when and to the extent that the Company has capacity available at 
the time of application sufficient for the service requested and the 
Company, after supplying Customers taking continuous service, will have 
sufficient gas and capacity available to supply the applicant. 
 
2. The Company reserves the right to accept only such applications 
under this Service Classification as will, in the Company's sole 
judgment, permit it to dispose of the gas it has available for sale 
without requiring an unreasonable or uneconomic extension of 
facilities. 
 
3. Control devices, whether automatic or semi-automatic, will be set 
at the Designated Temperatures.  The Company will notify Customers of 
the current Designated Temperatures prior to the start of each winter. 
 
4. The Company will be responsible for the maintenance of Company-
owned equipment.  This equipment is identified as the meter, the remote 
switchover and meter reading equipment, and all associated wiring and 
relays associated with that equipment. 
 
 
Customer Responsibility: 
1. It is understood and agreed that as a condition of service 
hereunder Customers are required to transfer their fuel supply from gas 
to an alternate fuel source when the Local Outside Temperature reaches 
the Designated Interruption Temperature or there is a Company-initiated 
interruption, whichever occurs first. 
 
2. Unless otherwise expressly authorized by the Company in writing, 
a supply of alternate fuel sufficient to meet the Customer’s fuel 
consumption needs for a period of ten (10) days is the minimum required 
standby alternate fuel supply at the beginning of the heating season 
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