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SERVICE CLASSIFICATION NO. 1 (Cont’d) 
  

RESIDENTIAL SERVICE (Cont’d) 
 
SPECIAL PROVISIONS (Cont’d) 
 

 
 

 
1.3 Any customer found to have not complied with the residential minimum insulation standards set forth in 

General Information, Section 31 shall be subject to a surcharge of 25% of the bills for gas and electric 
service otherwise due until compliance is achieved. 

 
1.4 Effective November 29, 1985 any customer 62 years of age or older taking service under this classification, 

may have the option of paying for service rendered on a quarterly basis, provided that such customers 
average annual billing is not more than $150.  

 
1.5 Not in use.   
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