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GENERAL INFORMATION 
 
53.  STANDARDIZED INTERCONNECTION REQUIREMENTS AND APPLICATION PROCESS FOR NEW 

DISTRIBUTED GENERATORS 2 MW OR LESS CONNECTED IN PARALLEL TO UTILITY 
DISTRIBUTION SYSTEMS (Continued) 

 
B.   Operating Requirements  
 
The generator-owner shall provide a 24-hour telephone contact.  This contact will be used by the utility to arrange 
access for repairs, inspection or emergencies.  The utility will make such arrangements (except for emergencies) 
during normal business hours.  
 
Voltage and frequency trip set point adjustments shall be accessible to service personnel only. Any changes to these 
settings must be reviewed and approved by the utility. 
 
The generator-owner shall not supply power to the utility during any outages of the utility system that serves the PCC.  
The generator-owner’s generation may be operated during such outages only with an open tie to the utility.  Islanding 
will not be permitted.  The generator-owner shall not energize a de-energized utility circuit for any reason.  
 
The disconnect switch specified for system size larger than 25kW and non-inverter based systems of 25 kW or less in 
Section II.D, Disconnect Switch, may be opened by the utility at any time for any of the following reasons:  
 

a.  to eliminate conditions that constitute a potential hazard to utility personnel or the general public;  
b.   pre-emergency or emergency conditions on the utility system;  
c.  a hazardous condition is revealed by a utility inspection;  
d.  protective device tampering;  
e.  parallel operation prior to utility approval to interconnect. 

 
The disconnect switch may be opened by the utility for the following reasons, after notice to the responsible party has 
been delivered and a reasonable time to correct (consistent with the conditions) has elapsed:  
 

a.  A generator-owner has failed to make available records of verification tests and maintenance of its 
protective devices;  

b.  A generator-owner's system adversely impacts the operation of utility equipment or equipment belonging 
to other utility customers;  

c.  A generator-owner’s system is found to adversely affect the quality of service to adjoining customers.  
 
The utility will provide a name and telephone number so that the generator-owner can obtain information about the 
utility lock-out.   
 
The generator-owner shall be allowed to disconnect from the utility without prior notice in order to self generate. 
 
Under certain conditions a utility may require direct transfer trip (DTT). The utility shall provide detailed evidence as 
to the need for DTT. 
 
If a generator-owner proposes any modification to the system that has an impact on the interface at the PCC after it has 
been installed and a contract between the utility and the generator-owner has already been executed, then any such 
modifications must be reviewed and approved by the utility before the modifications are made. 
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