Recei ved: 04/27/ 2012 St at us: CANCELLED
Ef fective Date: 03/29/2013

PSC NO: 219 GAS LEAF: 188
NIAGARA MOHAWK POWER CORPORATION REVISION: 3
INITIAL EFFECTIVE DATE: 06/01/12 SUPERSEDING REVISION: 2
STAMPS:

SERVICE CLASSIFICATION NO. 11
ALTERNATE BILLING ARRANGEMENTS: (continued)

2. Account Separation Fee:

A. If acombination customer chooses to receive a consolidated bill from a Marketer, but chooses to
receive gas and electric supply service from two different suppliers (Company or Marketer/ESCo),
the combination account will be separated into separate gas and electric accounts with asingle bill
(delivery and supply) rendered for each account.

B. The party requesting the enrollment or change in billing arrangement that initiates the account
separation of a combination account will be charged afee of $25.46 to separate the account. This
fee shall cover the one time cost of recombining the separate accounts if required in the future.

OTHER BILLING, COLLECTION SERVICES, AND CHARGES:

The currently effective UBP Addendum, Sections 7 and 8, establishes the requirements for other billing, collection
services, and charges.

1 Invoice Payments:

A. Upon failure of the Marketer/Direct Customer to make any payment when due, the Company has the
right to draw down on any security that may be available, as described in this Service Classification.

B. The Company reserves the right to set off against any sums otherwise payable to the Marketer/Direct
Customer (i) any amounts invoiced by the Company pursuant to this Service Classification or
pursuant to any written agreement with the Marketer/Direct Customer in connection with the
Supplier Select Program, or pursuant to the Tariff; (ii) any other sums owed by the Marketer/Direct
Customer to the Company; and (iii) any late payment charges or deposits that have not been paid.

C. The costs of any payment defaults that occur due to mutually agreed-upon terms between the
Company and a Marketer/Direct Customer will not be borne by any other Marketers/Direct
Customers, or customers.

D. Billswill not be suspended as a consequence of a complaint filed with the DPS.

Issued By: Kenneth D. Daly, President, Syracuse, New Y ork

Cancel | ed by suppl enent No. 27 effective 03/27/2013
Suspended to 03/29/2013 by order in Case 12-G 0202. See Supplement No. 26. Th e supplenent filing date was 09/04/12
Suspended to 09/28/2012 by order in Case 12-G 0202. See Suppl enent No. 24. Th e supplerment filing date was 05/15/2012



