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GENERAL RULES 
 
24.  Service Classification Riders (Available on Request) - Continued  

RIDER S – COMMERCIAL SYSTEM RELIEF PROGRAM - Continued 
 

I.  Summer Reservation System Relief Program - Continued 
 
1. Payments - Continued 

 
c.  Energy Payments for Load Relief  
 
  Except as specified in section H, the Company will make a payment of $0.50 per kWh to a 

Customer or Aggregator who provides Load Relief during a Planned Event or Test Event, provided 
the Company can verify that the Customer provided at least 50 kW of Load Relief and the 
Aggregator provided at least 100 kW of Load Relief. Energy payments will not be made for Load 
Relief provided during Unplanned Events. 

 
2.  Penalties and Adjustment for Non-performance  

 
Definitions: 
  
“Performance Adjusted kW” refers to the kW level that a Customer or Aggregator requests to provide 
subsequent to the imposition of a Penalty. The Performance Adjusted kW must be a level such that: (a) 
it is equal to or less than the average hourly kW of Load Relief that was provided during the most 
recent Event (i.e., Test Event, Planned Event, or Unplanned Event); and (b) in the month in which the 
Performance Adjusted kW is to become effective, the Performance Factor calculated using the 
Performance Adjusted kW is greater than the Performance Factor calculated without regard to the 
Performance Adjusted kW but not greater than 1. The Performance Adjusted kW will become effective 
commencing the first day of the first calendar month after the request is received and will remain in 
effect thereafter until the earlier of: (i) the month following a request to increase the Performance 
Adjusted kW, pursuant to (b) below; (ii) the month in which the Performance Factor calculated without 
regard to the Performance Adjusted kW is lower than the Performance Factor calculated using the 
Performance Adjusted kW; or (iii) the term of service under this Rider ends.  
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