Recei ved: 10/12/2012 St at us: CANCELLED
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PSC NO: 2 - WATER LEAF: 71
COMPANY: NEW YORK AMERICAN WATER COMPANY, INC. REVISION: 0
INITIAL EFFECTIVE DATE: October 14, 2012 SUPERSEDING REVISION:

Issued in compliance with order in Case 12-W-0217 dated 08/17/2012

GENERAL INFORMATION

B. INSPECTION AND EXAMINATION OF UTILITY APPARATUS

1. In accordance with Title 16 NYCRR Section 14.18, the Company has the
right to inspect as follows:

a. an agent of the Company may enter, at all reasonable times, any
location supplied with service by the Company for inspection and
examination of its equipment related to the provision of such
service.

b. an agent of the Company will not enter locked premises without
the permission of a person lawfully in control of the premises,
unless:

1) explicitly authorized by court order, or

2) when an emergency may threaten the health or safety of a
person, the surrounding area or the Company's distribution
system.

2. The Company will conduct a field inspection:

a. as soon as reasonably possible, but no more than sixty (60)
calendar days after a customer request or

b. upon receiving a directive by the Public Service Commission or its
designee.
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