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Issued in compliance with order in Case 12-W-0217 dated 08/17/2012

GENERAL INFORMATION

(B) Restriction of Service

The Company reserves the right in the event of a drought or emergency,
during the period between May 1st and October 1st, to prohibit the use of water on odd
numbered days for watering or sprinkling lawns or gardens of premises having odd street
address numbers, and on even numbered days for watering or sprinkling lawns or gardens of
premises having even street address numbers. The Company further reserves the right to
restrict the use of water for sprinkling purpose to the period between the hours of ten (10) P.M.,
and six (6) A.M., or to decrease or temporarily discontinue water in an emergency if such action
is necessary to maintain the water supply for fire protection, domestic and sanitary
requirements.

The Company adopts all water conservation ordinances passed by a
governmental agency having jurisdiction within its franchise area. In the event a customer
of the Company should violate a local water conservation ordinance the Company can
enforce compliance through Section VII Termination of Service by discontinuing the
customer service under item 1b. (for willful) waste.

© Emergency Disconnection of Residences
Service Contingencies - Liability:

The Company may disconnect service to a premises when an
emergency may threaten the health or safety of a person, the surrounding area or the
Company's distribution system.

The Company will, if possible, provide advance notice to those whose
service will be disconnected.

The Company will act promptly to restore service as soon as possible

after disconnection. Service will be restored to any premises which has been disconnected
under this section, before it may be terminated for nonpayment charges.
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