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.2 If a former customer who is indebted to the Corporation attempts by some 
agency, relationship or otherwise to obtain service, the Corporation reserves the 
right to refuse service until payment of all indebtedness for water service is made.  
Where a customer’s service is discontinued for non-payment of bills, the 
Corporation reserves the right to refuse to furnish service to said customer at the 
same or any other location, until all charges, including the reconnection charge 
specified below, shall have been paid and satisfactory assurance given to the 
Corporation that future bills will be paid promptly. 

 
.3 Discontinuance for Non-Access 

The Corporation may, after due notice, discontinue the supply of water to the 
premises if arrangements have not been made to read, change or inspect the 
Corporation’s equipment.  The Corporation may refuse to supply service until the 
work required has been completed. 

 
.4 Discontinuance for Violation 

The Corporation may after due notices, discontinue the supply of water to the 
premises if the customer’s culpable conduct created the violation of the rules and 
regulations of the Corporation.  The Corporation will not restore the water supply 
until the violation has been removed. 

 
 J. Voluntary Third Party Notice Prior to Termination of Residential Service 
 

.1 The Corporation will permit a customer to designate a third party to receive 
copies of all notices regarding termination of service or other credit actions sent 
to such customer, provided that the designated third party agrees in writing to 
receive such notices. 

 
.2 The Corporation will inform the third party that the agreement to receive notices 

does not mean the third party will pay for service provided to the customer. 
 

.3 The Corporation will promptly notify the customer in writing of the third party’s 
refusal or cancellation of the agreement to receive notices. 

 
 K. Termination of Service to Entire Multiple Dwellings 
 

.1 Required Notices 

.1.1 The Corporation will not terminate service to an entire multiple dwelling 
unless it fulfills all of the following requirements and provides the 
required written notice to: 
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