Recei ved: 10/12/2012 St at us: CANCELLED
Ef fective Date: 10/14/2012

PSC No. 1 - WATER LEAFNO.: 33
COMPANY: NEW YORK AMERICAN WATER COMPANY, INC. REVISION: 0
INITIAL EFFECTIVE DATE: OCTOBER 14, 2012 SUPERSEDING REVISION:

Issued in compliance with order in Case 12-W-0217 dated 08/17/2012

4.1.1 the customer must meet the terms of the existing payment
agreement by making the necessary payment within 20 calendar
days of the date of the payment was due or a final termination
notice may be issued; and

4.1.2 if the customer can demonstrate an inability to pay the terms of the
payment agreement, due to a significant change in his or her
financial circumstances, because of conditions beyond his or her
control, the customer should immediately contact the corporation
to arrange a new payment agreement.

4.2 If by the 20" calendar day after payment was due, the Corporation has

neither received payment nor negotiated a new payment agreement, the
Corporation will demand full payment of the total outstanding charges and
send a final termination notice.

5 Payment Agreement Form
PAYMENT AGREEMENT
Name: Date:
Address Customer #
Street
City
TO OUR CUSTOMER:

Please do not sign this agreement until you read and understand the terms. This is a contract
between you and New York American Water Company, Inc.

The payments shown on the reverse side are in addition to ALL current and future bills issued
during the time of this agreement, which must be paid in full when due. You have the right to
pay the full balance or any portion of this agreement in advance.

If your financial circumstances change significantly, due to conditions beyond your control,
contact the company immediately to arrange a new payment agreement.

If payments are not made by the dates indicated in the PAYMENT SCHEDULE, or a check is

returned by the bank, this agreement will automatically be broken. The company may declare
the entire balance due and payable 20 days after providing you with written notice of default.

Issued by: _William M. Varley, President, 733 Sunrise Highway, Lynbrook, NY

Cancel | ed by supplement No. 1 effective 06/01/2017



