St at us: CANCELLED

Recei ved: 10/ 15/2012 Ef fective Date: 12/01/2012
PSC NO: 90 GAS LEAF: 37
NEW YORK STATE ELECTRIC & GAS CORPORATION REVISION: 2
INITIAL EFFECTIVE DATE: 12/01/12 SUPERSEDING REVISION: 1

GENERAL INFORMATION
8. BILLING AND COLLECTIONS: (CONT'D)
G. Deferred Payment Agreement (DPA): (Cont'd)
(@) Residential: (Cont'd)

The Company may require a customer or applicant to complete a form detailing assets, income
and expenses. Reasonable documentation to substantiate the information provided may also be
required. The Company shall treat the financial information as confidential.

The Company shall make a written offer of a deferred payment agreement, not less than seven
calendar days (10 days if mailed) before the earliest date on which termination may occur, when
payment of outstanding charges is a requirement for acceptance of an application for service,
when payment of outstanding charges is a requirement for reconnection of service, or as required
after a defaulted payment agreement that was for a term shorter than Rule 8.G.(1)(b)(i) and 16
NYCRR 11.10.

The Company may postpone a scheduled termination of service up to ten calendar days after the
date stated in the final notice of termination for the purpose of negotiating payment agreement
terms, provided the customer is advised of such postponement.

(b) A deferred payment agreement shall obligate the customer to make timely payments of all current
charges and shall provide for:

(i) adown payment up to 15 percent of the amount covered by the deferred payment agreement
or the cost of one-half of one month’s average usage, whichever is greater, unless such
amount is less than the cost of one-half of one month’s average usage, in which case the
down payment may be up to 50 percent of such amount, and monthly installments of up to
the cost of one-half of one month’s average usage or one-tenth of the balance, whichever is
greater.

(i) any specific terms for down payment and payment mutually agreed upon after negotiation by
the Company and customer.

(iii) if the customer demonstrates financial need, no down payment and installments as low as $10
per month above current bills.

A deferred payment agreement must be signed in duplicate by a Company Representative and the
customer; a down payment, if required, must be received by the Company before the agreement
becomes enforceable by either party.

The deferred payment agreement must be returned within six business days from the date of
negotiation to the Company in order to be valid. In the case of customers who are subject to a
final notice of termination, the signed payment agreement must be returned to the Company
before the scheduled termination date in order to avoid termination.

A deferred payment agreement shall be renegotiated and amended if the customer or applicant
demonstrates their financial circumstances have changed significantly beyond their control.
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