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GENERAL INFORMATION 
 

C.  Reconnection of Service - (Cont’d)  

5. Penalty charges will not be applicable if the Commission or its designee determines that the 
Company had good cause for not reconnecting services within 24 hours.  The Company has the burden 
of showing good cause.  

6. Nonresidential water service that has been discontinued by being shut-off at the tap or at the 
street curb or by being locked or sealed by the Company, may be resumed by new application being 
filed.  

 
D.  Hydrants – Public or Private: Hydrants shall not be used except by permission of the Water 
Company, Fire Department Chiefs, or their assistants.  

E.  Rules Relating to the Installations of Mains, Services, Connections and Facilities and Extensions  

1.  (i)  Facilities Within Highway: The Company will furnish, place, construct, 
operate, maintain and when necessary replace at their own cost and expense all 
mains, service pipes, service connections and other facilities within the territorial 
limits of any street, avenue, road or way that is for any highway purpose under the 
jurisdiction of the legislative body of any city, town, village county or the State of 
New York, or other public place open to the general public for highway purposes, 
provided all necessary easements are furnished without cost to such corporation.  

(ii)  Facilities Outside Highway: Where such facilities will be constructed 
without the territorial limits of any street, avenue, road or way, or other public place 
open for highway purposes, the applicant shall be allowed to construct the facilities, 
where such arrangement results in lower cost or better time performance, using 
contractors and materials acceptable to the Company, pursuant to its water system 
specifications, based on safety and compatibility and, as to contractors, reputable 
past performance, and subject to inspection and approval by the Company based on 
such specifications. The additional cost of said inspections is to be paid by the 
applicant.  

2.  Upon written application of the owner or occupant of any property abutting on any such street, 
avenue, road or way or other public place within the distance specified in Section 6.E. – subparagraph 
3(d) of the General Information General rules hereinafter of any main of the Company, appropriate to 
the service requested, the Company shall furnish, place and construct at its own cost and expense such 
mains, service pipes, within the limits of a street, avenue, road or way as hereinbefore defined, service 
connections and facilities as are necessary to render the service requested. Extension costs shall include 
the costs of labor, equipment and materials used in the extension installation, all paving charges for the 
repair or replacement of the street or sidewalk which may be disturbed in the course of such 
installation, the costs of inspection, amounts paid to government authorities for permits to do the work 
required, and other costs or taxes that are legally imposed by any government authority.  
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