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SERVI CE CLASSI FI CATI ON No. 13 _
Tenperature-Control |l ed Transportati on Service (Continued)
(Rate Codes: 730, 731, 732)

Definitions: (continued)

In addition to the daily cash outs, the Conpany shall balance the Seller’s
recei pts and deliveries at the end of each nonth to zero. This shall be done
by: 1) adjusting the nonthly quantity of gas delivered by the Seller to the
Conpany’s city gate to reflect quantities that were cashed out daily during
the nmonth that were outside a tolerance of + 10% of the 1DQ and 2) conparing
the adjusted nmonthly delivery quantity to the Custoner’s nonthly consunption
grossed up for UFG

On days in which the quantity of gas delivered to the city gate is less
than 90% of the IDQ the quantity that was cashed out that falls bel ow
90% of the IDQ shall be added to the Seller’s nonthly delivery
qguantity.

On days in which the quantity of gas delivered to the city gate and
accepted by the Company is greater than 110% of the 1DQ the quantity
that was cashed out that exceeds 110% of the I1DQ shall be subtracted
fromthe Seller’'s nmonthly delivery quantity.

If the Custoner’s nonthly consunption grossed up for UFG exceeds the adjusted
mont hly quantity of gas delivered by the Seller to the city gate, the
shortfall shall be purchased by the Seller at the Conpany's Mnthly Cash Qut
Price.

If the Custoner’s nonthly consunption grossed up for UFGis |ess than the
adjusted nonthly quantity of gas delivered by the Seller to the city gate,

t he excess shall be credited to the Seller at the Conpany's Mnthly Cash Cut
Price.

Meter I nformation

If there is a Conpany failure of telenetering equi prent, the Conpany will
wai ve the penalty inbal ance charge for the period (10 - 20%. If there is a
Custoner failure of telecomrunications associated with the telenetering

equi prent, the Marketer will incur the normal inbalance charges. If there is
an inactive tel ephone line, the custoner will have eight (8) weeks to renedy.
In the event of any equi pment mal functions, the previous day’ s actual read
will be deened to be the daily actual read until the situation is corrected.
If the mal function is due to custoner reasons and is not renedi ed after eight
(8) weeks, the Custoner will be returned to the applicable sales service for

a mnimumof twelve (12) nonths. The Conpany shall not be |iable for any

i naccuracies in the consunption reported if they resulted from mal functi oni ng
tel enetering equi pment, tel ephone line problens, custonmer failure to naintain
equi prent or any other reason outside the control of the Conpany.

I ssued by: Nick Stavropoul os, Executive Vice President, Hicksville, NY
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