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D] Provisions Relating Interruptions (Cont"d.)

(@) Failure to Interrupt (Cont"d.)

A customer’s failure to fully interrupt its gas use during an
interruption will not count towards the two-violation rule if it
qualifies for the one-time exception rule described below.
Customers removed from this Service Classification because of the
two-violation rule will be ineligible for service under this
Service Classification for the remainder of the current Winter
Period plus the next twelve succeeding months. For periods
thereafter, the customer may reapply for service under this
Service Classification not less than ninety days prior to the
proposed commencement date, except that the customer may not
request a commencement date that falls within the Winter Period.

A customer’s failure to interrupt its use of gas due to inoperable
alternate fuel or alternate energy facilities (excluding, for
purposes of this paragraph, associated customer-installed phone
lines) counts as a violation towards the above-described two-
violation rule, except as follows. On one occasion during each
Winter Period, a customer’s failure to interrupt the use of gas
due to documented inoperable alternate fuel or alternate energy
facilities will not be counted as a violation toward the two-
violation rule, provided that the Customer (i) notifies the
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