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GENERAL INFORMATION   

26. SWITCHING REQUIREMENTS - DAILY METERED CUSTOMERS:  

See Section 5 of the UBP Addendum in this Schedule.  The terms ESCO, Marketer, Pool Operator, and 
Aggregation Pool Operator are used synonymously for purposes of this section.   

A. Initiating a Service Switch - New Transportation Customer    

(1) A Marketer may notify the Company of a Customer's request to switch from sales service to 
transportation service.     

(a) The Company shall be provided with a completed Transportation Service Agreement, as set 
forth in Section 13 of this Schedule, and all requirements, as may be necessitated pursuant to 
Sections 4.A. and 4.B. of this Schedule, shall be completed prior to a switch being initiated.     

(b) All switches will occur on the first day of the calendar month.   

B. Initiating a Service Switch - Existing Transportation Customer    

(1) A Marketer may notify the Company of a Customer's request to switch Marketers upon written 
notification, including the Customer's signature, to the Company.  

(2) For Daily Metered customers the notice of switch must be submitted by 15th calendar day of the month 
. 
(3) All switches will occur on the first day of the calendar month.  

C. Special Meter Reading Fees:  

A fee of twenty dollars ($20), per customer location, per meter, per read attempt, will be charged to a 
Marketer or Direct Customer requesting that a meter read be performed on a date other than the regularly 
scheduled meter reading date. 
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