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GENERAL INFORMATION - Continued

I1. Definitions and Abbreviations of Terms Used in this Rate Schedule - Continued
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The term "adjusted gas revenue" means the revenue realized from the base rates applicable to
Service Classification Nos. 1, 2, 3, and 13, and from the firm transportation rates applicable to
Service Classification No. 9, excluding the charges for the first three therms (minimum charge).

The term "arrears" are charges for which payment has not been made more than 20 calendar days
after payment was due.

The term "authorities” includes the Public Service Commission of the State of New York, the
municipal authorities and any other agencies legally authorized to regulate or inspect the
Customer's installation or equipment.

The term "backbill” is that portion of any bill, other than a levelized bill, which represents
charges not previously billed for service that was actually delivered to the Customer during a
period before the current billing cycle. A bill based on an actual reading rendered after one or
more bills based on estimated or Customer readings (commonly called a catch-up bill) which
exceeds by 50 percent or more the bill that would have been rendered under the Company's
standard estimation program is presumed to be a backbill.

The term "business day" is any Monday through Friday when the Company's service centers are
open.

The term "Company" or “Con Edison”, means Consolidated Edison Company of New York, Inc.
The term "Company deficiency” means any action or inaction by the Company or one of its

authorized agents that does not substantially conform to the rules and regulations of the Public
Service Commission, the Company's tariff, or the Company's written business procedures.
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Suspended to 10/05/2010 by order in Case 09-G 0795. See Supplenment No. 38. Th e supplenent filing date was 03/25/2010
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