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SERVICE CLASSIFICATION No. 9 - Continued 
 

TRANSPORTATION SERVICE - Continued 
 
 
 Definitions - Continued 
 
  (19) Surplus Imbalance means - Continued 

 
The surplus imbalance shall be increased to allow for losses.   

 
 For a small customer aggregation group or a group aggregating imbalances, one surplus imbalance 

shall be determined for the entire group. 
  
  (20) Winter Period means the period commencing at 10:00 AM on November 1 and ending at 10:00 AM 

on the following April 1. 
 
Character of Service 
 
 The Company offers the following types of transportation service.  Service shall be provided to a single 

Customer at a single location.  Individual agreements are required for each location. 
 
 (A) Firm Transportation: 
 
   Transportation to a Converting Customer or a new Customer who is eligible for, but not a Customer under, 

Service Classification Nos. 1, 2, 3, or 13 during the term of service under this Service Classification, 
subject to curtailment for the reasons stated in Miscellaneous Provision (D) of this Service Classification 
and General Rule Section III (14). 
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