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 SERVICE CLASSIFICATION No. 13 
 Temperature-Controlled Transportation Service (Continued)  
 (Rate Codes: 730, 731, 732)  
 
Definitions: (continued) 
 
Aggregate Daily Imbalance Percentage is 10% or Less 

 
Customer Underdeliveries = Gas Daily Transco Zone 6 NY Midpoint 
 
Customer Overdeliveries = Gas Daily Transco Zone 6 NY Midpoint 

 
 
Aggregate Daily Imbalance Percentage is Over 10%  
 

Aggregate System Underdelivery  
 

Customer Underdeliveries: 
 
      0 - 10% = Gas Daily Transco Zone 6 NY Midpoint 
      >10 - 20% = 120% of Gas Daily Transco Zone 6 NY Midpoint 
      >20% = 150% of Gas Daily Transco Zone 6 NY Midpoint  
       

Customer Overdeliveries: 
 
      0 - 10% = Gas Daily Transco Zone 6 NY Midpoint 
      >10 - 20% = Gas Daily Transco Zone 6 NY Midpoint 
      >20% = Gas Daily Transco Zone 6 NY Midpoint.  

 
Aggregate System Overdelivery  

 
Customer Underdeliveries: 
 
0 - 10% = Gas Daily Transco Zone 6 NY Midpoint 

      >10 - 20% = Gas Daily Transco Zone 6 NY Midpoint 
      >20% = Gas Daily Transco Zone 6 NY Midpoint  
       

Customer Overdeliveries: 
 
      0 - 10% = Gas Daily Transco Zone 6 NY Midpoint 
      >10 - 20% = 80% of Gas Daily Transco Zone 6 NY Midpoint 
      >20% = 50% of Gas Daily Transco Zone 6 NY Midpoint.  

 
Meter Information 
If there is a Company failure of telemetering equipment, the Company will 
waive the penalty imbalance charge for the period (10 - 20%). If there is a 
Customer failure of telecommunications associated with the telemetering 
equipment, the Marketer will incur the normal imbalance charges. If there is 
an inactive telephone line, the customer will have eight (8) weeks to remedy. 
In the event of any equipment malfunctions, the previous day’s actual read 
will be deemed to be the daily actual read until the situation is corrected. 
If the malfunction is due to customer reasons and is not remedied after eight 
(8) weeks, the Customer will be returned to the applicable sales service for 
a minimum of twelve (12) months.  The Company shall not be liable for any 
inaccuracies in the consumption reported if they resulted from malfunctioning 
telemetering equipment, telephone line problems, customer failure to maintain 
equipment or any other reason outside the control of the Company. 
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