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SERVICE CLASSIFICATION NO. 9  (Cont'd.) 
 
 
CHARACTER OF SERVICE: (Cont’d.) 
 
 (A) (Cont’d.) 
 
  Service Classification No. 13.  For customers electing to have a 

Qualified Seller perform the balancing service, the over-delivery 
and under-delivery charges specified in "Rate Monthly", will be 
billed to the Qualified Seller and the Qualified Seller will be 
primarily responsible for such charges.  If for any reason a 
Qualified Seller does not pay the under-delivery or over-delivery 
charges, however, the Company retains the right to bill the 
customer for such charges. 

 
 (B) Withdrawable sales of natural gas (hereinafter referred to as 

“withdrawable sales service”) owned by the Company and having a 
heating value of not less than 1,000 Btu per cubic foot, delivered 
at a pressure agreed upon by the customer and the Company, but not 
in excess of the available pressure at the point of delivery, as 
determined by the Company.  Customers have the option, in lieu of 
taking firm withdrawable transportation service provided in (A) 
above, to purchase withdrawable sales service on a month-to-month 
basis to meet the customer’s full requirement in a given month. 

 
  By no later than 4:00 PM on the third business day prior to the 

first day of the following month, all customers served under this 
service classification shall be notified by the Company of the 
supply charge component of withdrawable sales service, as described 
under the Rate Monthly (2) section of this Service Classification, 
to be effective on the first calendar day of the following month.  
Such notification shall be made through the Internet or by fax, 
telephone, or other electronic medium.  Customers electing 
interruptible sales service for the following month must notify the 
Company by no later than Noon of the next business day of such 
election in accordance with the Company’s Gas Transportation 
Operating Procedure. 

 
  A customer who fails to make a timely election shall be deemed to 

have elected withdrawable transportation service for the following 
month.  

 
 
SERVICE AGREEMENT: 
 
 The Company and customer shall execute a service agreement prior to the 

commencement of service hereunder.  The service agreement shall contain 
all information necessary for the Company to supply service to the 
customer, including but not limited to: 

 
  (a) the term of service, options for continuing service and 

options for canceling service; 
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